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the best
concreting |
equipment
comes from ¥

COATES)]

#

If you want concreting equipment, Coates have the best . . .
equipment like the highly efficient Coatesflex screed and
rugged, reliable Liner Roughrider dumpers including the great
new 2-ton 4 wheel drive Super 2.

And then there's the Coates trowelling finishing machine
which can finish up to 10,000 sq. ft. of concrete in one day,
Coatesflex immersion vibrators and a big range of skips and
hoppers.

For sales, hire, service, spares, literature . . .

O GOATES & GO.LTD
7 YXVARIRALIE
Melbourne: 82 Virginia Street, Springvale, 3171
Phone: 546 8844

Sydney: 15-17 Kumalla Road, Miranda, 2228
Phone: 5253333

Brisbane: 816 Beaudesert Rd., Coopers Plains, 4107
Phone: 46 3011
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Contract hunting?
& Capture the big game with the amazing

&% =
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THE ONE GUN
PORTABLE ELECTRIC §
AIRLESS SPRAY
PAINTER THAT'LL
COAT 100SQ. YDS. IN

15 MINUTES!

m Over $100 worth of FREE accessories! m Trouble-free twist top nozzle cleaner!
s Only 5 moving parts in contact with paint! m Extra tough, compact and reliable!

= Full range of optional extras!

The S
brushi

with ordinary spray. A ready-made contract

afari 2000. Faster than three men with Binks-Bullows (Aust.) Pty. Ltd.

os.. .two men with rollers...one man NSW Ethel Avenue, Brookvale 2100, Tel: 930348

VIC 37 Henderson Road, North Clayton 3168. Tel: 5606722
QLD 699 Brunswick Street, New Farm 4005, Tel: 583522

winner that enables you to quote a faster SA 220 Torrens Road, Croydon 5008. Tel: 46 1547

time and a lower labour content. WA 93 Riseley Street, Ardross 6153. Tel: 644838

Maintenance couldn't be simpler. Telegrams: “Spraytin”

Transport couldn't be easier (the entire W 1 ) I (B )
unit fits into the boot of your car). And as B e e B \

for cost, you'll pay no more for the Safari ‘ Binks- NAME . l

2000 than you would for a conventional B "

spray! ‘ COMPANY l

You can inspect the amazing new Safari Lt ows S BDRESS

2000 now. Contact your nearest distributor [ Sand name of my local stockist I

today, he'll be delighted to arrange a free [ Invite me to a Spray-in

demonstration [ Arrange a demonstration for me I
[] Phone me first PHONE

B83133

5 £ O Y 1 ) T O S ) ) o P
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NEVILLE KENNARD
President, Hire Association
of Australia.

PRESIDENT’S MESSAGE

Employees - the key to success

In a new and diverse industry such
as ours, there is no such thing as a
ready-made employee.

No matter what the job, be it
Manager, receptionist, driver or
mechanic, the new employee must be
trained before he or she can pay his or
her way.

This is an expensive and time-
consuming job, and it holds lots of
disappointments.

Yet the only way for any hire
business (and the industry itself) to
achieve high standards of efficiency
and professionalism is with the help
of competent employees. They need
to be carefully chosen, well trained
and properly looked after.

It is important for them to know
that they are needed. An employee
needs to be proud of his job and
should want to make a career of it. He
or she should be allowed to get
involved, to contribute, to be heard.

If we do the right thing by our
employees we will be repaid a
hundredfold.
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HONDA

stationary engines
for absolute
dependability

G40 and G65. The G40 has a
constant vacuum carburettor for
easier starting, increased power
and improved acceleration.
Delivers a maximum output of
1.5 hp at 4,000 rpm. Reduction
gears are available. High torque.
Weighs 48.7 Ibs.

The G65 delivers a full 6.8 hp
at 4000 rpm and is similar in
general design to the G40. Weighs
64.2 Ibs.

HONDA WATER PUMPS
W20, W30, WL20

Get more pumping power with
Honda's famous 4-stroke air-
cooled engine. W20 with total
head of 79 feet pumps. W30
with a total head of 92
feet, 14 000 gals. per
hour, Compact, versatile
and self-priming, with
an open impeller for
sludge.
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HONDA
GENERATORS
E300, EC1500,
E2500, E4000

ZITIITIT,

MYRILIIIE

Instant start, quiet power to spare, with self-contained Honda
4-stroke generators. From the compact 300 watt to the power-
ful 4,000 watt diesel, you get constant voltage output. With
rubber mountings for quiet, smooth running, and waterproof
electrical circuits for safety.

Four of the finest general pur-
pose engines in the world.
Honda's wvast experience and
4.-stroke quality engine-building
techniques mean more power,
versatility, safety and depend-
bility, less fuel and mainten-
ance costs.

Manufactured by
HONDA TOKYO JAPAN

Imported and Distributed by

BENNETT HONDA PTY. LTD.
665 Gardeners Road, Mascot, N.S.W. 2020

Telephone: 67 2517, 67 5722
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EDITORIAL

When the customer complains ...

Theoretically, if you play the
game and give a fair deal, all your
customers should be happy with the
service. But in practice this is some-
times not the case. The complaining
customer is a fact of life in the hire
business everywhere — so much so,
in fact, that he was studied in depth
at a special seminar in the United
States recently.

The majority of complaints, it was
agreed, are valid ones. Even with
regular maintenance, malfunction of
equipment can and does occur. But
complaints also arise from mis-
understandings, complacency and
poor communication. Rushing the
customer through the transaction,
for example, without proper advice
and information is a prime cause of
these. The most effective insurance
against them is to make sure that he
leaves your premises adequately
instructed in the use of the tool or
machine, and properly appraised of
the conditions under which he is
hiring it.
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A complaint should be recognised
as a chance to defuse an explosive
situation. It should be dealt with
immediately. “Get to the problem
fast,” the seminar was advised, “‘or it
will blow sky high.” If you approach
the situation positively, with your
temper under control, you have a
good chance of gaining the complain-
er’s respect and further business —
and collecting some new customers
as a spinoff.

Whether the complaining customer
has a case or not, and even if he is a
trouble-maker, a responsibility-
dodger or a nut, you can’t afford to
dismiss him lightly. He should be
regarded as a challenge, an opportun-
ity and a potentially rewarding
exercise in public relations.




Coming-ready or not:
METRIC CONVERSION

Metric conversion — imminent and inescapable — is a subject which concerns every one
of us. On August 7th the workshop dinner meeting of the Hire Association of New South
Wales was addressed by Mr Brian Delroy, Senior Research Officer of the Metric Conversion
Board, and a report on his talk appears in this issue. Some weeks earlier, HIRE (acting on a
suggestion put forward by Lyall Hamilton, Bankstown Hire) contacted Mr Delroy and asked
him to write an article so that the industry in general could be appraised of the facts. We are
given to understand that there is a wide range of explanatory material available, and that
Andrew Kennard, Kennard’s Hire Service Pty. Ltd., who is a member of the Hire Asso-
ciation’s Metrication Committee, has been placed on the Metric Conversion Board’s mailing

list for relevant material.

Metric Conversion for the
Hire Ilbldustry

Australians are becoming in-
creasingly involved in the change
to the simple, internationally
accepted SI metric system of
measurement. The SI (System
Internationale) is the most
logical, coherent, and simple
system yet devised. While it is
metric (based on the number 10)
and some of the units are the
same, it differs in many ways
from the traditional metric sys-

tem wused in Europe. The
European countries are also
converting to an SI metric

system with the Common Market
countries setting 1978 as the
year by which “‘conversion” is
to be achieved. Over 85% of the
world are now committed to a
metric system.

A brief description of the.

way in which the Metric Con-
version Board functions may

6

Brian Delroy
Senior Research Officer,
Metric Conversion Board

help in understanding how the
conversion is being planned. The
Board, appointed by the Austra-
lian Government in 1970, has
set up an extensive committee
structure consisting of 11 advis-
ory committees responsible to
the Board, and over 80 sector
committees, each being respon-
sible to an advisory committee.
For example, the Non-ferrous
Metals, Heavy machinery, and
Automotive Engineering Sector
Committees are three of the 12
committees responsible to the
Engineering Industry Advisory
Committee. Similarly the Bever-
ages and Licensed Premises,
Household Utensils and Equip-
ment, and the Textile Sector
Committees are three of the 14
committees responsible to the
Consumer Goods and Service
Industries Advisory Committee.

Each sector committee in
consultation with industry has
examined in depth the particular
metric units to be used and the
most appropriate timing for con-
version within its sector. The
committees also make recom-
mendations to various govern-
ment and non-government bodies
to achieve the necessary amend-
ments to legislation, standards
and codes. The recommendations
of sector committees are co-
ordinated at the advisory
committee level and ultimately
at Board level.

Due to the wide range of
products used by the hire indus-
try in Australia, it will be neces-
sary for different hire companies
to convert in phase with their
own particular suppliers and
clients, and not necessarily in
phase with other hire companies.
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1t is therefore important for each
individual company to study its
own particular position in relation
to its own suppliers and clients.

(a) STANDARDS AND
CODES

As industry becomes more
and more technologically advan-
ced the number of standards and
codes stipulating the recommen-
ded methods and equipment to
be used increases. A large num-
ber are produced by the Stan-
dards Association of Australia
(SAA) while many others are
produced by bodies such as the
Department of Labour and In-
dustry, Electricity Supply Asso-
ciation and trade associations.

It is advisable that you contact
such organisations . and obtain
any relevant documents. The
SAA Document 2000A lists all
SAA standards so far produced
or revised in metric units. Com-
panies can keep in touch with
what standards are being pro-
duced by obtaining regularly the
SAA Monthly Information Sheet
(free for members; $5/year for
non-members.)

(b) SUPPLIERS

A substantial number of the
members of MCB committees are
representatives of various trade
and industry associations and
institutes. These organisations
having been involved in the plan-
ning for conversion in their area
are obviously the best source of
information and should be the
initial point of contact.

For example, if your company
is involved in the hire of, say,
clothing then to obtain the
latest information on the stan-
dard systems of size coding being
introduced by manufacturers,
you should contact the Australian
Confederation of Apparel Manu-
facturers, Industry House, Barton,
A.C.T. 2600 (their Newsletter
No.14 would be quite useful).

In cases where only a few
companies are involved (e.g.
compressed gases) one should
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obviously approach that company
directly to find out their con-
version timetable.

There are numerous associa-
tions of manufacturers and
suppliers (.e.g. the Scale Manu-
facturers Association, Fasteners
Institute of Australia, Hardware
and Tool Merchants Association,
Society of Automotive Engineers
of Australia etc.). General infor-
mation on which association to
contact may be obtained from
the Chamber of Manufactures
in each State or from the Metric
Conversion Board.

(¢) CLIENTS

Obviously you should consult
directly with good regular clients
and, armed with the knowledge
you received from suppliers, a
satisfactory timing for conversion
can be targeted.

Where you deal with a large
number of clients in a similar
field it is likely that they will
also have an association which
you should contact. For example
if most of your equipment hire
is to local government authorities
and councils, then the Local
Government Association should
be approached.

Other associations may be
helpful, e.g. The Master Builders
Association, Metal Trades
Institute, and the Retail Traders
Association.

Where clients are numerous
and members of the general
public (clathing hire, camping
gear etc.) there would generally
be no problem. The person who
hires a suit only cares whether
it fits or not and couldn’t care
less if its size is stated in inches
or centimetres.

COSTS

No compensation will be paid.
The adopted policy is that costs
“lie where they fall”. This has
been the policy adopted in every
country in the world which is
changing to the metric system.
However, the Australian Govern-
ment has introduced income tax

and sales tax concessions in res-
pect of certain types of expendi-
ture that will necessarily be
encountered by some taxpayers
in the course of converting exist-
ing plant and equipment of a
capital nature for use in the
metric system of weights and
measures.

The Government’s decision
was announced on 23 February
1973 by the Treasurer, Mr Frank
Crean.

Mr Crean said, “Following
recommendations by the Metric
Conversion Board, the Govern-
ment has agreed to introduce
two amendments in the taxation
laws for the benefit of persons
who are faced with costs of
converting capital items of plant
and equipment to the metric
system.

“Firstly, it is proposed that
an income tax deduction be
allowed in the year of incur-
rence for expenditure in modify-
ing or converting plant for use
in the new system. This deduction
will be allowable for expenditure
on plant used for the purpose of
producing assessable income. It
will, of course, be limited to
expenditure that may be directly
attributed to the change of
system and will not alter the
basis on which deductions are
allowable for the cost of plant
modifications  that  enable
additional functions to be per-
formed, or for the cost of units
of plant acquired as replacements.

“The second concession pro-
posed is the exemption from
sales tax of conversion kits
purchased by taxpayers for use
in converting existing units of
plant for employment in the
metric system. The exemption
will apply where the unit con-
verted is used for industrial or
commercial purposes.

“In recognition of the progress
some industries have already
made towards changing over to
the new system, the income tax
concession I have announced will

7




Metric
Conversion
continued

apply as regards eligible expen-
diture incurred in the 1971-1972
income year and subsequent
years while the sales tax conces-
sion will apply in respect of
purchases made on or after
1 July 1971. After the legislation
comes into force, applications
may be made for refunds of any
sales tax paid on conversion Kits
purchased on or after 1 July
1971.”

The actual wording of the
legislation introducing these
measures is published in the
August 1973 issue of the News-
letter available from the MCB.

ROUNDING OF
NUMBERS

It seems that many Associa-
tion Members feel that, say,
conversion of a 60 cu ft/min
rating to metric will result in
unwieldy numbers. The units
which will be adopted for flow
rates of this order will be litres
per second (1/s).

While it is true that a fairly
accurate conversion of 60 ft
3/min would give 28.317 I/s it is
completely unrealistic in most
cases. If you know that the true
value lies between, say 59-61 ft
3/min then 38.3 I/s would be
the appropriate conversion. If
the precision is such that the
value is likely to be anywhere
between 50 and 70 ft 3/min
then 28 1/s should be used.

After the metric system has
been adopted completely and
designers and manufacturers
start to “think metric” the same
type of machine will probably be
designed to a 30 I/s rating or a
25 lgs rating.

METRIC CONVERSION:
Special problems for
the Hire Industry

There’s no future in a ‘She’ll
be right’ approach. A
challenging responsibility for
the HAA. ...

At the Workshop dinner on
Metric Conversion on Tuesday,
August 7th, Mr. Brian Delroy,
Senior Research Officer of the
Metric Conversion Board, put
some fears into the members
present by showing how ill-
prepared for the changeover we
are.

The Hire Industry could well
be one of the hardest hit, as we
are completely at the whim of
manufacturers, and we are con-
cerned with all industries. As the
Board has made different dates
for changeover times in these
industries, we cannot change
completely by a certain date,
but gradually with each industry.
This will create many problems.

The 30’ ladder you hire may
be metric in the building indus-
try, but still Imperial in another.
The 60 C.F.M. Compressor will
change for the building industry,
but be requested by a factory in
Imperial units.

The answer is to have your
employees knowledgeable in
both units; but this is not easy
in itself.

A sub-committee has been

formed by the N.S.W. Association
Committee to investigate the
matter, and determine how the
changeover should be effected.

The Committee hopes to pro-
vide guidelines to members, so
the Industry will have some
standardisation.

Another problem envisaged
is the way manufacturers will
change over. Do they retain the
same equipment and just make
an exact metric conversion (this
is known as a “soft™ conversion)?
Or will they change the equip-
ment to metric sizes, and so
make all our equipment super-
seded models (with all the prob-
lems of parts, etc.)? This is a
so-called ‘hard’ conversion.

The Committee feels we as an
industry should have some say
in this, as it will affect us
enormously.

The  Concrete  Pumping
division has already experienced
the problem with the change to
metric units in concrete on
July 1st.

The Committee will be
keeping members advised on
developments.

IR N G TP
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Free Competition-or Utopia?

An interstate reader dis-
agrees with some of the
views expressed in the con-
tributed page, ‘Hirelights’,
in our June issue. HIRE
welcomes controversy. We
should like to print your
viewpoint on this or other
issues raised from time to
time.

To the Editor of HIRE :

I feel compelled to challenge
some of the assertions about
competition in a free democracy
made by your ‘Hirelights’ con-
tributor in the June issue of
HIRE.

Competition means just that.
Every business enterprise — in
the hire industry or out of it —
succeeds or fails according to
the way it is operated, and
according to the attitude of its
operators towards customers,
employees and competitors.

A free democracy means that
each of ushas the right to earn an
honest living by whatever talents
we have and whatever means or
avenues are open to us. Com-
petition, therefore, should NOT
send us crying: “There’s a com-
petitor opening up on our door-
step, and he shouldn’t do that
because he’ll take away some of
our customers if he gives better
service.” . . . Nor should it make
us complain: “X Hire Service is
giving discounts to the $2,000 a
month customer who pays in
thirty days. The same customer
is only doing $200 a month
business with us, and it’s taking
us 90 days to collect. We can’t
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afford to give discounts, so X
Hire Service shouldn’t either!”

“A position of over-supply
now exists.”

I take the strongest issue with
this statement. The hire industry
in Australia could double its
turnover within the next twelve
months if it even began to meet
the level of demand which al-
ready exists. Phone any major,
service-minded hire company,
and you will find it difficult to
hire — straight off the shelf —
any number of common items
for which this industry has
generated a demand in recent
years.

“Competition between
companies too close to each
other will cause prices to fall.”

This is another  fallacy.
Nothing causes prices to fall.
Everyone running a hire busi-
ness is completely free to set his
own prices and establish his own
level of service. Nobody makes
him do anything — remember
that free democracy bit? But
the customer has freedoms, too,
including the freedom of choice.
It’s unrealistic to assume that he
will elect to deal with someone
who claims exclusive rights to a
territory and wants to exclude
competitors from the area for
fear that they will offer better
equipment and better service to
his customers.

That, Mr Hirelights, is what
competition is all about. In a
democracy no company, part-
nership or individual has any
God-given right to monopolise a
particular area or section of the
market, irrespective of whether
they’re selling dog biscuits or
hiring massage vibrators. The

protected monopoly situation
does not and cannot exist in a
free democracy.

The customer is the deciding
factor in the success or failure of
any business operation. He
chooses (and stays with) the
supplier who gives him a class of
equipment and level of service
equal to, or better than, any he
could obtain elsewhere. It’s as
simple as that. Anyone who
believes otherwise has to have
his head in the clouds — or in
the sand.

Your contributor concluded
his article:  “Competition is
great. Let’s keep it that way —
let’s keep it clean.”

I would add: let’s keep it
real.

HIREFACTS

(Name and address supplied)




SILVERWATER HIRE Saved the day

When it comes to an
emergency, never under-
estimate the resourcefulness
of a community-minded
hire company!

The Unchartered Apex Club
of Holroyd recently decided to
support Dr. McBride’s Founda-
tion 41 Appeal, and after
considering many ideas for fund
raising, settled on a “Sit-upon-a-
pole-a-thon™ as their project.
Club President Lindsay O’Shan-
nessy volunteered to do the
“sitting” from 1st September to
8th September, 1973.

Management of Merrylands
Mall made space available on
their lawn for the Pole and a
number of companies donated
equipment, food and cash.

Came the big day when
footings for the 40 ft. high pole
were to be poured and Lindsay
and his merry band of helpers
enthusiastically attacked the
lawn and dug the four huge
holes required. Then near
tragedy struck. Concrete work-
ers were on strike. No ready
mixed concrete was available,
and for a while the project
appeared certain to be post-
poned indefinitely.

Frantic telephone calls and
many appeals to friends finally
located sufficient bags of cement
to do the job, but by now it was
midweek. Time was fast running
out and the volunteers were all
at work. Then Gordon Esden,
Managing Director of Silver-
water Plant Hire, saved the day
by supplying a petrol powered
concrete mixer, plus several
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wheelbarrows and shovels. These
were delivered to the site minutes
before the sand and gravel
arrived, so the footings were
poured on schedule.

Silverwater Hire also provided
the 40ft. extension ladder which
became Lindsay’s “lifeline” to
earth.

The final cement came from
Gordon Esden “SILVER-

WATER HIRE was pleased to
be able to help in the emergency
— Foundation 41 is a good
cause and the Apex Club mem-
bers are doing a wonderful job.
It was a pleasure to become part
of such a fine community effort.”

b

! | SILVERWATER §
PLANT

B

A P L e v

1. Silverwater Plant Hire’'s Marketing Manager Noel Haydon
wishes Polesitter Lindsay O’Shannessey good luch.
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2. To lend a little moral support, Noel later joins Lindsay on his windy poletop patio.
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Brisbane Spotlight :

BRIAN BECKETT-
The Specialist Hirers

No doubt all members of the
Hire Industry regard themselves
as hiring specialists, but one
company in Brisbane, Brian
Beckett Pty. Ltd., really lives up
to the name. Among the general

hirers in Queensland, this
company concentrates on a
limited but very specialised

range of equipment. The hire
activity is an offshoot from their
general marketing of industrial
equipment which in many in-
stances is itself highly specialised.
In fact it was due to this, that
the Hire Division grew quite by
accident.

Nine years ago, when the
company first started and intro-
duced to the Queensland
market, West’s Clemco Sand-
blasting Machines at a time when
sandblasting was not widely
known or accepted, many pros-
pective customers expressed the
wish to “try before you buy”.
Demonstrations followed and
this led to requests to use the
equipment for longer periods
for proper evaluation, and so
Brian Beckett started hiring sand-
blasting machines. Naturally, as
the demand for hire equipment
grew, it was accompanied by
demand for compressed air to
power the abrasive blast equip-
ment. Today Brian Beckett Pty.
Ltd. offers an extensive service,
with a range of different size
sandblasting machines and air
compressors to match.

The same principle led to the
inclusion of other allied equip-
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ment in the hire fleet such as
high pressure water jet cleaning
and water jet blasting. Water jet
cleaners operating at 900, 1500
and 2000 p.s.i. are available for
hire as well as sale, along with
water jet blasters operating at
5000 and 8000 p.s.i.

The high pressure water jet
blasters are, again, specialised
equipment and go out with
specialist operators. The jet of
water at these pressures can
quickly carve up a piece of 4 x 2
hardwood. In the hands of an
inexperienced or  careless
operator, a serious accident
could occur. A great deal of
work is being carried out on
descaling operations with boilers,
condensor bundles and associated
equipment in refineries and
factories. Consideration is now
being given to the inclusion of
an even bigger machine in the
hire fleet, operating at pressures
considerably in excess of the
present 8000 p.s.i. Among the
equipment offered for sale, high
pressure water jet equipment is
available operating up to pres-
sures of 17,000 p.s.i. These high
pressure water jet blasters can
also be used with sand injection
into the water stream in special
applications.

The high pressure water jet
cleaners are in considerable de-
mand for equipment cleaning by
earth moving and transport con-
tractors, in addition to those
engaged in equipment cleaning
in factories generally. Similarly,

clogged drains, concrete and
masonry walls, factory roofs and
heavily contaminated floors can
be quickly cleaned with this
equipment. The smaller single-
phase electric-powered machines
operating at 900 p.s.i. are in
demand for domestic roof clean-
ing of fibro cement roofs.

Although Brian Beckett Pty.
Ltd. are distributors for the high
quality A.E.G. electric power
tools and Fuji Pneumatic Tools,
these are not included in their
hire equipment. This is consider-
ed to be a field in which the
general hirers specialise, but one
power tool which is offered for
sale has been included for hire,
Jasons De-Scaling Pistols are a
natural follow-on from the
marketing and hire of sand-
blasting equipment, and these
have been available for hire for
many years. They are extensively
used for de-scaling prior to
maintenance painting in areas
where sandblasting cannot be
carried out, as well as other
applications such as exposed
aggregate work.

Also included in the specialist
cleaning equipment are Indoor/
Outdoor Vacuum Machines.
Two sweeping machines of
different sizes are offered and
widely used by factories which
have periodical requirements for
additional equipment, or for
replacement equipment while
their own machines are being
serviced. These sweepers have
been frequently used in the
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cleaning of high-rise buildings at
the completion of construction,
and for the initial cleaning of
drive-in shopping centres. Again
following logically from the use
of sandblasting equipment is an
air operated vacuum. This unit,
which requires only compressed
air and no electricity, can be
used in places where no power
other than compressed air is
available. They are popular with
sandblasting and painting con-
tractors for cleaning-up on site,
or for removing spent grit from

inside tanks, or even for de-
watering operations without any
risk from wet power leads.
Another product offered for
sale which has found extensive
use in hire is the range of No-
Bolt Scaffolding marketed in
Queensland for many years by
Brian Beckett Pty. Ltd. Con-
centrating chiefly on the supply
of quick-erecting type mobile
scaffolding towers, the Com-
pany has found a ready demand
for this equipment. In addition
No-Bolt Span Scaffolding is

available for a run of scaffold
along a building. Plans are in
hand to extend the range with
Mobile Platforms to meet the
specialised requirements of a
number of hire customers.

By working in unison, the
Sales Division and the Hire
Division have complemented
each other’s activity and exten-
ded both the sales and the hire of
the  specialised range of
equipment.

He’s got to

be kidding!

Tom Cioccarelli (Wreckair, Queensland) contributed this
lighthearted look at a serious subject. His comment:
“Queensland may be behind in many things, but we are on
the ball when it comes to sick leave.”

September, 1973

New Sick Leave Policy

It has been brought to my
attention that the attendance
record of this Company is a
disgrace to our Gracious Bene-
factor, who at YOUR OWN
request, has given you your
JOB. Due to lack of considera-
tion for your jobs with SO
FINE A COMPANY, as shown
by your frequent absenteeism,
the following changes are in
effect from today —

SICKNESS : No excuse . ..
we will no longer accept your
Doctor’s Statement as proof, as
we believe if you are able to go
to the Doctor you are able to
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come to work.

DEATH :

(a) (Other than your own).
... This is no excuse . . . there is
nothing you can do for them,
and we are sure that someone
else with a lesser position can
attend to the arrangements.
However, if the funeral can be
held in the late afternoon, we
will be glad to let you off one
hour early, provided that your
share of the work 1s ahead
enough to keep the job going in
your absence.

DEATH :

(b) (Your Own) ..

This will be accepted as an

excuse, but we would like two
weeks’ notice, as we feel it is
your duty to teach someone else
your job.

LEAVE OF ABSENCE :
(For an operation) . . .

We are no longer allowing this
practice. We wish to discourage
any thoughts that you may need
an operation, as we believe as
long as you are ap employee
here, you will need all of what-
ever you have, and should not
consider  having  anything
removed. We hired you as you
are, and to have anything
removed would certainly make
you less than we bargained for.

FACILITIES : Entirely too
much time is being spent in the
staff toilets. In future, you will
follow the practice of going in
alphabetical order. For instance,
those whose names begin with
“A” will go from 9.00 to 9.15,
the “B” group will go from
9.30 to 9.45 and so on.

If you are unable to go at
your own time it will be neces-
sary to wait until the day your
turn comes again.

THE ABOVE POLICIES WILL
BE COMPLIED WITH BY ALL
STAFF MEMBERS WITHOUT
EXCEPTION
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The New Rollers roll in at
BANKSTOWN PLANT HIRE!

It was an event worth
capturing on camera when
Bankstown Plant & Equipment
Hire took delivery of the first
four units in a large fleet of
rollers from Pannell Plant Pty.
Ltd. Bankstown Plant Hire was
so pleased with these 36R Self-
propelled Tandem.Rollers that —
within three days of taking
delivery — they placed a further
order with the manufacturer to
ensure a continuing supply.

Lyall Hamilton, Director of

Bankstown Plant & Equipment
Hire, recounts how a careful
analysis of customers’ require-
ments, along with an evaluation
of other vibrating rollers on the
market, led his company to
select the Pannell Plant 36R
hydrostatic drive machine with
electric starting and power
steering.

He told HIRE that customers
are so impressed with the new
machine that they would rather
wait anything up to three weeks

for a Pannell Plant 36R than
take immediate delivery of an
older type vibrating roller. In
particular they are impressed by
the ease of control, power steer-
ing and greatly increased travel-
ling speed.

“It’s our policy to give
customers what they ask for,”
he said, *‘so we have placed
substantial orders with Pannell
Plant for more machines.”

The first four in a fleet of Pannell Plant 36R vibrating rollers ordered by
Bankstown Plant & Equipment Hire.
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Promote the Hire Concept
as well as your own business!

More and more people know
some of the advantages of hiring
nowadays. But how many —
even those who are customers
already — are fully aware of the
multiple benefits to be derived
from hiring in times of rapid
change, frequent industrial un-
rest and constantly rising prices?

You will benefit your own
business and the industry as a
whole if you take every oppor-
tunity to point these advantages
out to enquirers, customers and
the public at® large.

Mediacom Public Relations
has listed some of them on
behalf of the Hire Association
of Australia. It might pay you to
display them on the wall —
near your telephone and/or in
your enquiry office where cus-
Sl o

tomers can see them . ..

Apart from the obvious ad-
vantages of hiring there are many
hidden ones.

Hiring can eliminate storage
costs and maintenance problems,
allow the user to try out new
ideas and equipment, save regis-
tration and licensing fees and
enable considerable tax savings
in business. (Hire charges are
fully deductible.)

Hiring permits industry to fill
in at peak periods, overcome
breakdown problems, increase
efficiency with the right tool or
equipment for the job, avoid
obsolescence and disposal prob-
lems and fix costing exactly.

Homeowners can save on
labour costs by doing their own
building, cleaning, painting and

Toku.

repairing projects. And many
people are saving on hire charges
by sharing a piece of equipment
with neighbours. It may only be
a quick job for which the handy-
man needs an electric drill or
power saw, and there are often
people in the same street who
have need for the same tool.

Power lawn mowers are a
good example of joint hiring.
Groups of neighbours quite
often band together to hire a
large mower and get the job
done more efficiently and in
less time.

Hiring is meeting increasing
consumer acceptance, and is
rapidly becoming one of
Australia’s most important
service jndustries.

A tough proposition.
An easy choice.

IETD [E==a [PV5E) G AN (SR
Toku air tools. Designed tough by Send the coupon to Metters Grimwood Trading

" iali ir tool Pty. Ltd. P.O. Box 46, Rockdale, N.S.W. 2216.
Japan;s Ilargest PSR Sir-fos Or phone: Sydney 599 4677, Melbourne
ML 2 318 2022, Adelaide 43 3870, Perth 81 4636.

Proven tough over forty years in
construction experience. Now in
Australia, with complete spare

parts back-up across the I

Send me a comprehensive catalogue of
Toku air tools, including diggers, trenchers,
concrete breakers, rock drill and coal pick.
nation. Certainly a tough [] ! require immediate technical advice.
proposition.

. m
But an easy choice. Because Name

Toku Tools cost up to one
third less. So really,
there's no choice at all.

Right? l
JoIct LMLETTEHS GRIMWOOD TRADING PTY. LTD.
s e e ) _MGDSO

Position
Company name and address

Telephone

AIR TOOLS
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Hireoscope

$2,000 DEPOSIT —
IS IT A RECORD?

Kennard’s are claiming a
record for a deposit taken
recently.

The Englishman who raced
his motor cycle round Australia
in 19 days needed a good
follow-up vehicle that could not
only maintain but stand the
pace. He chose their Range
Rover. After some quick calcu-
lations, they requested a deposit
of $2000.00 — and got it!

The Range Rover returned
19 days and 9,500 miles later,
in surprisingly good condition,
after averaging S00 miles per
day on some very rough roads.

FACELIST FOR
APPLICATION FORM

The Hire Association of
N.S.W. has prepared a new
Membership Application form.
The new form tells prospective
members more about the Asso-
ciation and its aims, and the
benefits available to them.

The Committee decided that
to maintain the standard of
members, more information
should be obtained. Some
questions the new forms asks
are: the date the hire business
started, names of associated
companies, names of Directors,
and the type of hire business the
applicant operates.

These forms will be sent to all
members to complete.
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NEWS FOR HIREMEN
AND HANDYMEN

The home owner/handyman
is hiring rather than buying his
equipment to an ever-increasing
degree, so hire companies
specialising in equipment for
this segment of the market will
be interested to hear that a
range of water-ballested smooth
and spiked drum lawn rollers
has just been released by Pannell
Plant Pty. Ltd. Constructed
from %" plate, these machines
have a rolling width of 24” and
are now available ex stock. Also
available are solid steel vinyl
tile rollers 6 in diameter x 8”
wide. Full information can be
obtained from Pannell Plant
Pty. Ltd., 713 Forest Road,
Peakhurst; Tel. : 534-1400.

HIRE IDENTITY
REJOINS COMPANY

When Roy Moymow joined
Hyteco recently it was in many
senses of the word a home-
coming, for he was in fact re-
turning to his former company.
Before it became Hyteco Pty.
Ltd. the company was Lawrence
Tootill Pty.Ltd. — and (although
he left prior to the takeover)
Roy Moymow was the manager
of Lawrence Tootill Hire Pty.
Ltd. for most of that subsidiary
company’s lifespan. He is well
known and liked throughout the
industry, so his return will
interest many readers.

FROM QUEENSLAND
AN IDEA TO COPY

It is becoming increasingly
common for Hire Association
members to incorporate the
‘HA’ logo in their stationery,
advertisements and company
display signs. But Wreckair Plant
Hire, Queensland, has gone a
step further. The company is
presently displaying a specially-
prepared 3° x 3° ‘HA’ sign.
Visible for a considerable dis-
tance, it is both promoting the
idea of hiring and showing the
public where to come for a
good and reliable hire deal.
Wreckair believes that this sign
could well be the first of its type
and dimensions in Australia. But
it may not remain so very long.
A PR programme promoting the
use of the ‘HA’ logo is planned
for the very near future.

19 SHRECKAR
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An amusing story from a Queensland contributor —

“Compo”

ups and downs

Those of us who have enjoyed
the benefits of Workers’ Com-
pensation (“Compo” to you),
will remember the claim form
and its ten million questions,
one of which is: “How did the
accident occur?” A local brick-
layer decided to supply full
details. He wrote :

. . .I was repairing a chimney
and had rigged up a beam with a
pully at the top of the building
to hoist up bricks and mortar.
When the job was finished there

were a lot of bricks left over.

“I hoisted the barrel up to
the top and tied the rope down
below, then I went up and filled
the barrel with the bricks. Then I
went down and undid the rope.

Unfortunately, the barrel of
bricks was heavier than I was
and before | knew what was
happening the barrel started
down, jerking me off my feet.
I decided to hang on and half-
way up I met the barrel coming
down and received a very severe

blow on the shoulder ’.

“I then continued to the top
where I banged my head on the
beam and jammed my fingers in
the pulley.

“Then the barrel hit the
ground and burst its bottom,
allowing all the bricks to fall
out. I was now heavier than the
barrel, and so I started down
again at a very high speed.
Halfway down I met the barrel
coming up, sustaining severe
injuries to my side. When I hit
the ground, I landed on the
bricks and so received many
painful cuts from the sharp
edges.

“At this point I must have
become confused, as I let go the
rope. The barrel, being heavier
than the rope, came down at
great speed and gave me a blow
on the head and put me in
hospital.

“That’s how it happened”.

Stihl “Cut-Quik". Abrasive
cutting machine

Cuts — Steel Masonary
Fitted with Micronic Filter
For Engine protection.

THE WORLD'S BEST
CHAINSAW TO HIRE

FITTED WITH

THE WORLD’S BEST
SAW-CHAIN

State Distributors.
HERBERT OSBORNE

Division of ALDUS LTD.
52 Queen St, Alexandria, N.S.W. 2015 69 6053-5
S.R. 1 Maple Ave., Forestville. 97-3933

Hire—October Issue—1973

17

B
—




Another winner for the hire industry —

New Drive-up Drive-down Hoist
has unique advantages for Hiring

There’s no grass growing
underfoot at Pannell Plant Pty.
Ltd., the new company design-
ing and manufacturing equipment
for the hire industry.

The latest product of Chris
Pannell’s drawing board, a Drive-
down 10cwt Cantilever Builders’
Hoist, has an array of exclusive
features and advantages which
could make other hoists obsoles-
cent. Here — from the hire
operator’s standpoint — are some
of them. ..

Unique adaptability With the
Pannell Plant Mark 10 Hoist you
can change the power unit to
suit your oustomer’s require-
ments in a matter of minutes.
Four bolts and two self-sealing
hose couplings enable the drive
unit (Pannell Plant call it a
power. pack) to change it in a

18

mere five minutes from a 10 HP
petrol powerpack to a 10 HP 3-
phase electric motor drive, or a
10 HP aircooled diesel engine.

Fully automatic

operation The transmission,
common on all machines, in-
corporates an automatic de-
celeration and shut-off system.
This, regardless of the operator,
ensures — with the in-built drive-
down hydraulics — that the
hoist carriage is automatically
decelerated, and stopped on
descent to the ground. It is
impossible for the operator to
unravel rope from the drum.

Completely demountable

trailer. Another veryinteresting
feature for the hire industry is
the incorporation in the design
of a completely demountable
trailer for transportation of the

The Pannell Plant Mark 10 Drive-up Drive-down Builders’ Hoist takes to the road on the
completely demountable trailer.

machine from site to site. It
comes complete with erection
winch and is attached to the
hoist frame with six bolts. A
fleet operator would only need
to own one trailer for moving
his hoists.

Operational winch unit,

A further valuable feature for
the fleet operator is the drive-up
drive-down winch unit suitable
for fitting the various power
pack units. It is available
separately to enable the owner
of free fall hoists to convert to
drive-up drive-down.

Literature and

specifications. Complete infor-
mation and ftechnical specifi-
cations can be obtained from
the manufacturer, Pannell Plant
Pty. Ltd., 713 Forest Road,
Peakhurst, 2210; Tel: 534-1400.
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The Silverwater slant :

TOWER
POWER

Industry’s trend today is
to higher and larger build-
ings, and this has greatly
increased the problem of
material handling. Quite
some time ago Silverwater
Hire anticipated this trend
and became very active in
research and experimental
work on various types of
hoists. Consequently, it is
now in a position to supply
on hire the most efficient
and economic hoist tower
available.

The equipment available from
Silverwater ranges from the small
6 cwt. capacity Single Barrow
Hoist to the Super Duty Hoist
Tower of 2 Ton Capacity, as
well as a recently improved
Angle Tower which is supplied,
if required, complete with 270°

Slew Jib with 15 cwt. Capacity.

“We are very proud of our
interchangeable alarm bell sys-
tem which can be fitted in
seconds at each gate point by
the tower riggers,” says Silver-
water’s Managing Director
Gordon Esden. “This means big
savings to our customers as no
electricians are required for the
bell installation, and component
parts can be replaced in seconds
if accidentally damaged, thus
avoiding costly delays.”

The Angle Towers which have
a maximum height of 200 ft. are
very popular as the Hoist may
be put up to the full height at
the start of the job if required.
Assembly is quick and Drivers
can be provided on a long term
rate if required.

The Super Duty Hoist Tower
is Freestanding with a maximum
height of 400 ft. and this too
can be erected swiftly by Silver-
water’s specially trained riggers.
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Indispensable in the hire flee

New Pedestrian-Controlled
Vibrating Roller

Following the immediately
successful Pannell Plant 36R
vibrating roller, the new Pannell
Plant 30W pedestrian-controlled
Vibrating Edgeroll fills a genuine
need in the well-equipped hire
fleet.

Fhe unit, a 30”-wide 30W
machine, is similar to the Pannell
Plant 36R unit. It is fitted with a
Vickers full hydrostatic variable
speed transmission, and powered
by a Wisconsin S12D air-cooled
petrol engine as standard.

The fixed idler wheel takes
all the torque reaction off the
operator; the infinitely variable
forward reverse speed control is
conveniently located for finger-
tip operation in the handlebar
of the machine.

Other power units are avail-
able to order. For complete
specifications and descriptive
literature, contact the manu-
facturers,—

Easy does it with the new Pannel Plant 30W Pedestrian-
ﬁont;rlled Vibrating Edgeroll — a paying propostion in any
ire fleet.

Pannell Plant Pty. Ltd., 713 Forest Road, Peakhurst; Tel.: 534-1400.

Aptly named:
The Genie Hoist

In Arabian stories the genie
was a magical sprite which could
do anything commanded of it.
The Genie Hoist, newly available
from Wreckair Pty.Ltd., Queens-
land (and other Wreckair State
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branches) has similar magical
properties.

Despite its small size and
light weight, it can raise 225 Ibs.
of anything to heights of 12
and 16 feet. It can be operated

either from bottled CO2 gas or
normal air supply, and it is so
portable that it can be folded
away and transperted to the
next job in the boot of a car.

The Genie’s uses are innumer-
able. It is the easiest means of
lifting — among other things —
air conditioning ducting and
sheets of plaster or wallboard.

Operation is by a simple
remote control.
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Davey-Dunlite products
guarantee continual Hire
~Company profits because

theyre always in demand.

The way to make big profits in any Hire-Company is to offer equipment which is so efficient that
customers will rent it on sight. Davey pumping equipment and Dunlite generating sets
are recognized throughout Australia as being leaders in their field. This means that your
Davey-Dunlite equipment won't lie around idle in your headquarters — it'll constantly be out in the
field earning you profits because their rugged design and construction cuts maintenance to an absolute
minimum. Get details of the wide selection of Davey-Dunlite products.
Fill in the coupon below and mail it to us today!

Mudflo Diaphragm Pumps
for those Tough
Contracting Jobs

Simple design, ruggedly
built Mudflo Pumps can be
run all day. Runs dry with-
out damage!

Dunlite Portable Power
Packs

These lightweight 240 volt
A.C. Portable Generating
Sets are available in 2.5, 4
and 5 K.V.A. sizes, powered
by either Briggs & Stratton
or Honda petrol engines, or
by Honda and Petter diesel
engines.

Davey Portable Self
Priming Pumps

Pump large volumes of
water with minimum main-
tenance because their im-
pellers run in replaceable
hard-wearing volutes or dif-
users that protect the
casing from wear and tear,

Dunlite Diesel Engine
Generating Sets

in a range of sizes up to
150 K.V.A. Standard sets
are available with Lister,
Ford, Perkins, Volvo-Penta,
Dorman or Rolls - Royce
diesel engines.

There's a large range of
both High and Low
Pressure Davey Portable
Self Priming Pumps, and
Pumps can be supplied
with Villiers, Honda or
Briggs & Stratton Engines.

Dunlite Trailer Mounted
Generating Sets e
Dunlite sets are available

with a wide range of op-
tional equipment such as
set mounted fuel tanks
and switchboards, resilient
mounts, canopies and en-
closed trailer mounting.

DAVEY|

DAVEY

PUMP COMPANY

DUNUTE

DUNLITE

ELECTRICAL COMPANY

DIVISION OF PYE INDUSTRIES

Please post me details on: ( ) Davey Pumps (

NAME

-
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TO: DAVEY-DUNLITE, 2-22 HARGREAVES ST., HUNTINGDALE, VIC., 3166.

) Dunlite Generating Sets

DP1172
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! the Sullair !

117,520 hour §
warrant

(that’s2years)

Sullair's unconditional warranty period. An Australia-wide dealer network.

It’s a ‘no-nonsense warranty’. A range of machines from 85-1600 c.f.m.
And we're the only manufacturer inthe  Including the largest mobile air
compressed air business to give it. compressor in Australia-the ‘Sully 1600".

Along with a 24-hour service programme. With the ‘Sulliscrew’ air end in all units.
Selve your alr compresser needs. '

SULLAIR

the compressed air force
SULLAIR AUSTRALIA LIMITED.
3206 Australia Square, Sydney 2000.
Telex: 24844. PHone: 241 3131

W.A. T. W. Crommelin & Co. Pty. Ltd. Phone: Perth 28 8344 W Vic. Goldfields Mining & Pneumatic Tools Pty. Ltd.
Phone: Melbourne 95 4877 B N.S.W. Morgan Equisment (Aust) Pty. Ltd. Phone: Sydney 604 6444 M N.T. Blackwood

Hodge (Aust) Pty. Ltd. Phone: Darwin 84 3166 M Qld. Morgan Equipment (Aust) Pty. Ltd. Phone: Brisbane 70 5552.
SULL7D4/7338
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